Learner Persistence Phone Script
This sheet will be used when students call to inform us they are not able to continue in the GED class.

Date: 

________________________________ Time: ____________________________

Name:

__________________________________________________________________

Address:
__________________________________________________________________



__________________________________________________________________


__________________________________________________________________

Tel.: 
______________________________ Cell Phone: _______________________________
Alternate Number:  
____________________________________________________________
E-mail Address:
____________________________________________________________
Please ask the following questions:

1. Why are you unable to continue in the program? ___________________________________ ___________________________________________________________________________
2. Is there anything we can do to help? _____________________________________________
___________________________________________________________________________

3. When do you think you can restart? _____________________________________________ 
4. We have some alternatives to stopping out. Would you like to hear about them? 
(   Yes     (  No
Please inform student of the alternatives and check all that apply:

· Distance Learning
· Take study books home
· Set up a “Study at Home” Schedule

· GED Practice Internet sites

· VCR Tapes
Set-up an appointment for follow-up and/or to further discuss alternatives 
Face-to-face  ___________________   Phone ________________________________________

Date: ___________________________________ Time ________________________________
Information taken by: ___________________________________________________________
Quinsigamond Community College ABE


